
	

	

 
T-Mobile Tropical Vacation Getaway Sweepstakes 

Official Rules 
 

No Purchase Or Payment Necessary To Enter To Win. A Purchase Or Payment Will 
Not Enhance Your Chances Of Winning. 

  
By participating in these Sweepstakes, you agree to these Official Rules, which are 
a contract, so read them carefully before participating. Without limitation, this 
contract includes indemnities to the Sponsor, defined herein, from you, a limitation 
of your rights and remedies, binding arbitration of claims, waiver of class action 
claims and waiver to the right to trial by jury.  
 
Sponsor: T-Mobile USA, Inc. 
 
Sandals Prize Provider: Unique Travel Corp, the worldwide representative for Sandals 
Resorts (“Unique Travel Corp”) 
 
Travel Air Expense Prize Provider: Connoisseur Media, LLC (“CONNCOS”)	 (The 
Stations - WALK-FM, WKJY-FM, WBZO-FM, WWSK-FM & WHLI-AM) 
 
This Sweepstakes is in no way sponsored, endorsed, or administered by Tropical 
Smoothie Café, LLC or its franchisees. Entrants are providing their information to 
the Sponsor and not to Tropical Smoothie Café, LLC or its franchisees. 
 
To enter these Sweepstakes, you must have Internet access.  

  
1. Timing: T-Mobile Tropical Vacation Getaway Sweepstakes (the “Sweepstakes”) 
begins at 12:01 am EST on February 24, 2021 and ends at 12:01 pm EST on March 26, 
2021 (the "Promotion Period"). Sponsor’s clock will be the official timekeeping device for 
the Sweepstakes. 

2. Eligibility: The sponsor of this Sweepstakes is T-Mobile USA, Inc. (“Sponsor”) 12920 
SE 38th Street, Bellevue, WA 98006. Sweepstakes is open to legal residents of all fifty (50) 
United States, the District of Columbia and Puerto Rico (the “Territory”) who are 18 years 
of age or older as of date of entry (“Eligible Participant”). Void outside the Territory and 
where prohibited. Employees, officers or directors of the Released Parties (defined below), 
and each of affiliates, subsidiaries, as well as the immediate family members (defined as 
parents, spouse, children, siblings and grandparents) and those living in the same 
household of each such employee, officer and director are not eligible to enter. By 
participating, each entrant agrees to abide by these Official Rules and by the decisions of 
Sponsor, which are final and binding in all respects. These Official Rules and the decisions 
of Sponsor are final and binding in all respects.  

3. Entry:  

(a) Eligible Participants will need to submit an entry through 
https://www.tmoevents.com/participants/public/register/27821 or the QR code and 
submit entry. (“Entry”). Standard Data rates apply. 



	

	

(b) Entry Limit: Limit one (1) entry per person. The use of automated devices to enter 
this Sweepstakes is prohibited. Sponsor and its agents are not responsible for lost, late, 
damaged, misdirected, illegible or incomplete entries.  
(c) By entering the Sweepstakes, entrants warrant they have read and understand these 
Official Rules and agree to be bound by them and to release, discharge and hold harmless 
Sponsor, Unique Travel Corp, CONNCOS and each of their applicable parents, affiliates, 
subsidiaries, retailers, agencies and all of their respective officers, directors, employees 
and agents (collectively “Released Parties”), from any and all liability, claims, judgments, 
losses, injuries, demands, damages, actions and/or causes of actions, whether direct or 
indirect, which may be due to or arise out of participation in the Sweepstakes or any portion 
thereof, or the acceptance, use/misuse or possession of the prize (or any portion thereof).  
 
4. Additional Terms: Sponsor may prohibit an entrant from participating in the 
Sweepstakes if, in its sole discretion, it determines that said entrant is attempting to 
undermine the legitimate operation of the Sweepstakes by cheating, hacking, deception 
or other unfair practices (including the use of automated quick entry programs) or 
intending to annoy, abuse, threaten or harass any other entrants or Sponsor or its agents, 
or if entrant has or has attempted to submit malicious code, .exe files or any file that 
contains malicious code. 
 
5. Winners:  
The Sponsor will randomly draw (1) potential prize winner(s) out of all eligible entries 
(“Semi Finalist”) at the end of each Draw Period during the Promotion Period (“Draw 
Period”). See the below chart to outline Draw Dates for each week. Eligible entries will not 
roll over to the next week. At the end of the Promotion Period, the Sponsor will randomly 
select out of the Semi Finalists, one (1) potential grand prize winner. Subject to verification 
of eligibility and compliance with these Official Rules, the potential grand prize winner will 
be declared an official winner of the Sweepstakes (“Prize Winner”). The Prize Winner’s 
assessment will be under supervision of Sponsor, whose decisions are final and binding 
on all matters relating to the Sweepstakes. The selected Prize Winner will be notified via 
email from Sponsor at approximately 4:00 PM (ET) on the outlined date below (“Grand 
Prize Draw Date”). If any selected Prize Winner does not respond to Sponsor by 4:00 PM 
(ET) on the day following the (“Grand Prize Draw Date”), after being notified, is found to 
be ineligible, is not able to receive the Sponsor’s notification or cannot or does not comply 
with these Official Rules, such potential winner may be disqualified and Sponsor may 
select an alternate potential winner from among all remaining Semi Finalists. Odds of 
winning depend on the actual number of eligible entries received as of the conclusion of 
each Draw Period and conclusion of the grand prize drawing. Prize Winner will be subject 
to verification. 
 
Timeframe	 Start	Date	 End	Date	 Draw	Date	
Week	1:	Semi-Finalist	
Drawing	

2/24	 3/5	at	approx.	
12PM	(ET)	

3/5	after	12PM	
(ET)	

Week	2:	Semi-Finalist	
Drawing	

3/6	at	approx.	
12:01	PM	(ET)	

3/12	at	approx.	
12PM	(ET)	

3/12	after	12PM	
(ET)	

Week	3:	Semi-Finalist	
Drawing	

3/13	at	
approx.	12:01	
PM	(ET)	

3/19	at	approx.	
12PM	(ET)	

3/19	after	12	PM	
(ET)	



	

	

Week	4:	Semi-Finalist	
Drawing	

3/20	at	
approx.	12:01	
PM	(ET)	

3/26	at	approx.	
12:01PM	(ET)	

3/26	after	12	PM	
(ET)	

Week	4:	Grand	Prize	
Draw	Date	

	 	
3/26	at	approx.	
5:00	PM	(ET)	

 
Prize Winner must provide Sponsor with valid identification and a valid taxpayer 
identification number or social security number before any prize will be awarded.  Failure 
to timely provide such information and/or any other reasonably required documentation 
including, without limitation, a release and affidavit of eligibility or travel companion form, 
and where permitted a publicity release, may result in a delay in receiving prize(s) or the 
forfeiture thereof. Entrants are required to provide truthful information and Sponsor will 
reject and delete any entry that it discovers to be false or fraudulent.  Sponsor will 
disqualify any entry from individuals who do not meet eligibility requirements. 
 
6. Prize; Odds Of Winning; Approximate Retail Value (“ARV”): 
 
One (1) Prize Winner of the prizes, subject to verification, will receive:  

1. A Sandals Prize Voucher (ARV $3,250) (“Sandals Prize”) 
2. Air Travel Expense Check (ARV $1,750) 

 
Total number of prizes available: 2; the total possible ARV of all available prizes is $5,000. 
 
 
7. Additional Prize Terms:  
 
All Prize details not stated in the above prize description will be determined by Sponsor in 
its sole discretion. Prize Winner will be solely responsible for all costs, fees and expenses 
not expressly stated in the prize description. Any difference between the approximate retail 
value and the actual value will not be awarded and any difference will not be refunded.  
Without limiting the generality of the foregoing, the Prize Winner is responsible for all 
federal, state and local taxes and any other taxes associated with award, acceptance 
and/or use of the prize excluding taxes included in the cost of the prize. Actual value of 
prize may vary. No refunds or credit for changes are allowed. Prize Winner is strictly 
prohibited from selling, auctioning, trading or otherwise transferring the prize (or portion 
thereof) unless Sponsor consents in writing. Prize is nontransferable and no substitution 
or cash equivalent is allowed, except in Sponsor’s sole discretion. Sponsor reserves the 
right to substitute a prize or prizes of the same approximate retail value for the prize (or 
portion thereof). The Released Parties, individually and collectively, are not responsible 
for any injuries or loss to Prize Winner or guest in using the prize. By entering this 
Sweepstakes, each entrant consents to the collection, use and disclosure of your personal 
information for the purposes of administering this Sweepstakes and prize fulfillment. 
 
(a) The “Sandals Prize”, Restrictions apply, subject to availability.  Approximate Retail 
Valued at $3,250.   Actual value may vary.  Any difference between the stated value and 
actual value will not be awarded.  Trip will expire on August 1, 2022.   Sandals Resorts is 
a Luxury Included® adults-only resort destination exclusively for couples only.  
Prizewinner and travel companion must be at least 18 years of age.   The Sandals Prize 
will include luxurious accommodations (one (1) room, double occupancy), all meals, 
unlimited Premium Liquors, daily & nightly entertainment, an array of land and water 



	

	

sports, including daily Scuba diving (for certified divers), snorkeling, Wi-Fi in all rooms and 
public areas, resort gratuities, resort taxes, and Sandals transfers to and from the selected 
or designated airport. 
 
(b) “Exclusions” – car rental, personal charges, incidentals, telephone calls, Premium 
Wi-Fi, Red Lane® Spa treatments and services, specialty dining, tours & excursions, inter-
island transportation, SCUBA certification courses, room services, meals outside of the 
selected or designated resort, island departure taxes, purchases made at the Sandals 
Specialty/Gift Shops, baggage fees, customs duties, and travel insurance are not 
included. 
 
(c) The Sandals Prize must be redeemed for travel within eighteen months from the 
date the Sandal Prize Certificate is issued.  The Sandals Prize is not transferable or 
redeemable for cash.  No extension will be given after the Sandals Prize has expired. If 
the Sandals Prize is not redeemed, the Sandals Prize will be forfeited.  The Sandals Prize 
is subject to space availability and selected blackout dates.   
 
(d) Substitution of Resort:   Reservations will not be confirmed until 30 days prior to 
the winner’s selected travel date.  Unique Travel Corp. or Sandals Resorts reserves the 
right to substitute the selected resort for another resort in the resort’s chain in a similar 
category, and to change dates without prior notice should circumstances so require. The 
Terms and Conditions agreed to shall apply with equal applicability to any resort which is 
the subject of substitution or deviation.  Neither Unique Travel Corp nor Sandals Resorts 
shall be liable for any claim made whatsoever, including but not limited to loss, 
compensation, or refund by reason of such substitution or deviation.  
 
(e) COVID-19: A respiratory virus, called Covid19, has been identified as the cause of 
an outbreak of respiratory illness that began in December 2019 in the city of Wuhan, Hubei 
Province, China. Additional cases have been identified in other countries. The winner can 
find updated information on the Center for Disease Control’s website.  The health and 
safety of resort guests is a number one priority.  Prior to entering the selected or 
designated resort, all guests will be administered a no-touch thermal scan to screen for 
fever. Anyone with any fever (≥38 C°/100.4 F°) will not be allowed to enter the resort.  
There is a risk in entry regardless of temperature checks, and all guests enter at their own 
risk and shall be advised as follows:  If you experience any symptoms of any illness while 
at the Resort, please stay in your room and contact the Medical Center.  Consultation 
charges will be waived.  If you develop symptoms after leaving the Resort, see a doctor 
right away and advise the Resort. All guests shall further acknowledge and agree that they 
are fully aware of the contagious nature and effects of COVID-19 and voluntarily assume 
that risk and responsibility and further agree that they will release, indemnify and hold 
harmless Unique Travel Corp, Sandals Resorts and each of their respective parent 
corporations, affiliates, subsidiaries insurers, directors, officers, employees, successors, 
assigns, agents and representatives, against any claims and/or damages whatsoever, 
including legal fees relating to any infection, transmission, health condition influenced or 
otherwise impacted or complication by COVID-19. 
 
(f) Compliance with Government Entities: Unique Travel Corp, its affiliates, and 
parent as well as Sandals Resorts and its related entities shall have the right to comply 
with any and all orders, recommendations, or directions whatsoever given by any 
government entity or by persons purporting to act with such authority, and such 



	

	

compliance shall not be deemed a breach of the rules or any agreement entitling the 
winner to assert any claim for liability, compensation or refund. 
 
(g) Travel Safety Warning:  Due to the fact that travel and tourism are constantly in a 
state of flux, the winner shall consult the U.S. State Department’s website at <travel.gov> 
and enter the name of the country(ies) that they plan to visit for the latest information 
concerning traveler safety, security, and health advisories.   All guests are responsible for 
checking the travel and entry protocols for the destination that they are travelling to before 
they depart and ensuring that they fully understand and comply with any such protocols. 
For example, for some destinations, may require obtaining a negative PCR Covid-19 test 
a certain number of days pre travel and pre-return. Please visit the travel.gov website 
before travel and check the official Government website for the country you are visiting.  
Unique Travel Corp and/or Sandals Resorts shall not be responsible for any additional 
costs incurred for any required test or any other pre-travel or post travel requirements. 
 
(h) Winner and his/her guests are responsible for obtaining all required travel 
documents, including passports and visas (if applicable) prior to travel. 
 
(i)  Sandals Eligible Resorts include: 
 
Sandals Montego Bay      - Montego Bay, Jamaica 
Sandals Royal Caribbean Resort & Private Island  - Montego Bay, Jamaica 
Sandals Negril Beach Resort & Spa    - Negril, Jamaica 
Sandals Ochi Beach Resort     - Ocho Rios, Jamaica 
Sandals Royal Plantation, Ocho Rios, Jamaica  - Ocho Rios, Jamaica 
Sandals South Coast      - Westmoreland, Jamaica 
Sandals Grande St. Lucian Spa & Beach Resort  - Gros-Islet, Saint Lucia 
Sandals Halcyon Beach St. Lucia    - Castries, Saint Lucia 
Sandals Regency La Toc Golf Resort & Spa   - Castries, Saint Lucia 
Sandals Grande Antigua Resort & Spa   - St. John’s, Antigua 
Sandals Royal Bahamian Spa Resort & Offshore Island - Nassau, Bahamas 
Sandals Emerald Bay Golf, Tennis & Spa  Resort  - Exuma, Bahamas 
Sandals Grenada Resort & Spa    - St. George’s, Grenada 
Sandals Barbados      -St. Lawrence Gap, Barbados   
Sandals Royal Barbados     -St. Lawrence Gap, Barbados 
 
 
8. Claiming Prize/Releases: Prize Winner(s) must claim the prize by the next day 
following the Grand Prize Draw Date at 4:00 PM (ET) after being notified by Sponsor as a 
potential winner. Eligibility, age and all claims made by Prize Winner are subject to 
verification. If potential Prize Winner does not respond within the required time frame, or 
if is deemed ineligible, an alternate potential Prize Winner may be selected (time 
permitting), all at Sponsor’s sole discretion, by random drawing from among all Semi-
Finalists. Sponsor is not responsible for fraudulent calls/mail/e-mails made by any party 
or sent to entrants not by Sponsor. Acceptance of the prize constitutes Prize Winner’s 
permission for Sponsor and its designees to use Prize Winner’s name, photograph, 
likeness, voice, biographical information, statements and address (city and state) for 
advertising and/or publicity purposes worldwide and in all forms of media now known or 
hereafter developed (including, but not limited to publishing the Prize Winner’s name on 
Sponsor’s Instagram, Facebook and Twitter pages), in perpetuity, without further 
compensation, except in Tennessee and where prohibited by law.  



	

	

 
9. Limitations Of Liability: The Released Parties are not responsible for, and specifically 
disclaim any liability for or arising out of, any of the following regardless of cause, in 
connection with the Sweepstakes: (1) any incorrect or inaccurate information, whether 
caused by entrant wireless carriers, Internet Service Providers (“ISP”) or unauthorized 
human intervention; (2) technical difficulties or failures of any kind including, but not limited 
to, malfunctions, interruptions or disconnections in transmissions or connections, phone 
lines, network hardware or software, computers, equipment, programming errors, cable, 
satellite, cellular tower or ISP or wireless carriers; (3) bugs, viruses, worms, Trojan horses 
or similar malicious attacks; (4) typographical, printing, network, mechanical, electronic, 
technical, human or other errors or malfunctions; (5) any responsibility and/or liability with 
respect to the Sweepstakes and/or the prize (including any property loss, damage, 
personal injury or death) in connection with participation in this Sweepstakes, the offering 
or announcement of the prize, or the acceptance/possession, use/misuse and/or defects 
of the prize awarded herein; (6) lost, incomplete, late, misdirected, garbled, undelivered, 
incomplete, stolen or mutilated transactions or entries; or garbled, lost, misrouted or 
scrambled transmissions; or (7) unauthorized human and/or mechanical intervention in 
the Sweepstakes or any other part of the participation process in this Sweepstakes. 
CAUTION: Any attempt to damage any website, app or platform or undermine the 
legitimate operation of this Sweepstakes may be a violation of criminal and/or civil laws 
and, should such an attempt be made, Sponsor reserves the right to seek damages and/or 
other remedies (including attorneys’ fees) from any individual(s) or entity(ies) responsible 
for the attempt to the fullest extent permitted by law. 
 
10. Release: By entering, entrant agrees to accept and abide by the Official Rules of this 
Sweepstakes. All decisions by Sponsor regarding this Sweepstakes are final. By entering, 
entrant agrees to be notified using the contact information provided as part of entry by 
Sponsor for the purposes of the administration of this Sweepstakes. By entering and/or 
accepting a prize, entrant agrees to release, defend, indemnify, and hold harmless the 
Released Parties from any and all injury, loss or damage to person, including death or 
property due, in-whole or in-part, directly or indirectly, to the acceptance or use/misuse of 
a prize, participation in the Sweepstakes and any related activity. Neither Sponsor nor any 
Released Party is responsible for any typographical or other error in the printing of these 
Official Rules, administration of the Sweepstakes, or in the announcement or distribution 
of any prize or prize element. In no event will more than the stated number of prizes be 
awarded. In the event Sponsor is prevented from continuing with this Sweepstakes, or the 
integrity and/or feasibility of the Sweepstakes is undermined by any event including, but 
not limited to, fire, flood, epidemic, earthquake, explosion, labor dispute or strike, act of 
God or public enemy, satellite or equipment failure, riot or civil disturbance, war (declared 
or undeclared), terrorist threat or activity, or any federal, state or local government law, 
order or regulation, order of any court or jurisdiction, or by other cause not reasonably 
within Sponsor’s control (each a “Force Majeure” event), Sponsor shall have the right, in 
its discretion, to abbreviate, modify, suspend, cancel, or terminate the Sweepstakes 
without further obligation. In no event will more than the stated number of prizes be 
awarded. If Sponsor, in its sole discretion, elects to abbreviate the Sweepstakes as a 
result of a Force Majeure event, Sponsor reserves the right, but shall have no obligation, 
to award the prizes from among all valid and eligible entries received up to the time of 
such Force Majeure event. Entrant acknowledges that nothing herein shall constitute an 
employment, joint venture or partnership relationship between entrant and Sponsor. In no 
way is entrant to be construed as the agent or to be acting as the agent of Sponsor in any 
respect. 



	

	

 
11. Governing Law: Except where prohibited, entrants agree that they will: (1) waive any 
and all disputes, claims and causes of action arising out of or connected with the 
Sweepstakes (including any and all disputes, claims and causes of action arising out of or 
connected with the prize, the availability or use or same; or the conduct of the 
Sweepstakes), shall be resolved individually, without resorting to any form of class action, 
and exclusively by arbitration pursuant to the Rules of the American Arbitration 
Association, then effective; and (2) waive any right to seek or obtain injunctive or other 
equitable relief; and (3) any and all claims, judgments and awards shall be limited to actual 
out-of-pocket costs incurred, including costs associated with entering Sweepstakes (if 
any), but in no event attorneys’ fees; and (4) under no circumstances will a entrant be 
permitted to obtain awards for, and entrant hereby waives all rights to claim, punitive, 
incidental, special, exemplary and consequential damages and any other damages, other 
than for actual out-of-pocket expenses (if any), and any and all rights to have damages 
multiplied or otherwise increased. All issues and questions concerning the construction, 
validity, interpretation and enforceability of these Official Rules, or the rights and 
obligations of entrant and/or Sponsor in connection with the Sweepstakes, shall be 
governed by, and construed in accordance with, the laws of the State of Washington, 
without regard for conflicts of law doctrine of Washington or any other jurisdiction, and all 
proceedings shall take place in King County, Washington. 
 
12. Winners List: For a list of Official Rules or to find out who won, individuals should 
print their name and address on a stamped 3"x5" card marked ATTN: Joy Weinrich and 
mail it in an envelope no later than 5/30/2021 to: T-Mobile USA, Inc., 4 Sylvan Way, 
Parsippany, NJ 07054 

13. Privacy Policy: Please see Sponsor’s privacy policy located at http://www.t-
mobile.com/company/website/privacypolicy.aspx for details of Sponsor’s policy regarding 
the use of personal information collected in connection with this Sweepstakes.  

14. Sponsor & Administrator: The Sponsor of this Sweepstakes is T-Mobile USA, Inc., 
12920 SE 38th Street, Bellevue, WA 98006 

© 2021 T-Mobile USA, Inc. All rights reserved.   

	


